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MASSACHUSETTS SECTION 8 CENTRALIZED WAITING LIST  
Pre-Application Information  

 
The Massachusetts Section 8 Centralized Waiting List is a partnership of 101 Public Housing Authorities (PHAs) 
within the Commonwealth of Massachusetts which have streamlined their application process for a Section 8 
Voucher. The Section 8 Centralized Waiting List opened on January 6, 2003 and will remain open and accept 
applications indefinitely. Applicants submit one application to the Centralized Waiting List system and their 
application is automatically added to the waitlist for all 101 participating PHAs. Each participating PHA selects 
participants to their Section 8 Voucher program off of the centralized waiting list in accordance with their local 
policy. As of July 1, 2019 applicants may apply and access their application at www.gosection8.com/MassCWL.  
 
By applying once to the Massachusetts Section 8 Centralized Waiting List your application will be added to all 
101 participating housing agencies waitlists at once for the Section 8 Program.  
 
You can find a current list of participating housing agencies on www.gosection8.com/MassCWL  
 
While on the waiting list, you must submit changes in contact information (including current residence, 
mailing address and phone number) household composition, preferences and total household income, within 
10 days of the occurrence of a change. The changes must be submitted in writing to a participating PHA or 
online via the GoSection8.com application portal within 10 days of said change. 
 
Waiting List Updates: You will receive an update mailing if you have not updated your application within 
two years. The purpose is to update applicant contact information and to remove those who are no longer 
interested. If you do not respond to any correspondence mailed to you by the Massachusetts Section 8 
Centralized Waiting List (via update mailings), your name will be removed from all PHA waitlists on the 
Massachusetts Section 8 Centralized Waiting List. 
 

Each participating housing agency may have additional housing programs you could be eligible for. 
Visit www.gosection8.com/MassCWL to search for other open waitlists. 

 
While you are waiting, remember to check back on your application: 

• View new preferences that may have been added to an application.  
• Update changes to your application and household information. 
• View communications from housing agencies and landlords. 
• Search for open waitlists and other affordable housing opportunities. 
• Sign up for custom alerts. 

 
Search for other open waitlists and affordable housing opportunities at www.gosection8.com   
 

 

UPON REQUEST, WE WILL PROVIDE HELP IN EXPLAINING THIS DOCUMENT.  
PERSONS WITH DISABILITIES MAY ASK FOR THE APPLICATION IN LARGE PRINT, 

OR OTHER ALTERNATE FORMATS. 

http://www.gosection8.com/MassCWL
http://www.gosection8.com/MassCWL
http://www.gosection8.com/MassCWL
http://www.gosection8.com/


                                         Page | 2  
 

APPLICATION FIELDS 
Preferences used by PHAs to sort and rank their waitlists are determined based on information you provide on 
your application. For information about PHA preferences, please see their waitlist policy. Please note that 
each PHA operates under their own local policy and may or may not use preferences to rank applicants on the 
waitlist. You must complete all required fields on the pre-application in order to be added to the waitlist.  
 
Head-of-Household 
An adult family member and is an individual in the household who is responsible for ensuring that the family 
fulfills all of its responsibilities under the program PHA Policy. 
 
Co-Applicant 
A Co-Applicant may be the spouse (marriage partner) of the head-of-household or a designated co-head, but 
not both. A family can have only one co-head (if head-of-household has a spouse, they cannot designate 
another household member a ‘co-head’). A spouse or co-head must be an adult family member and is an 
individual in the household who is equally responsible with the head-of-household for ensuring that the family 
fulfills all of its responsibilities under the program PHA Policy. (Minors who are emancipated under state law 
may be designated as a spouse or co-head). 
 
Living in a permanent residence 
Currently living in unit with a signed/current lease or own your home/paying mortgage).  
 
Living in a temporary residence 
Temporarily staying with family, friends, faith-based or other social networks. 
 
Living in a shelter or hotel/motel 
Living in a shelter that provides temporary living arrangements, for example congregate shelters, transitional 
housing, and hotels and motels paid for by charitable organizations or by a government program. 
 
Living in a place not normally used for housing  
Spending most nights living in a car, park, abandoned building, bus or train station, airport, camping ground, 
or any other place that is not normally used for housing. 
 
At a risk of losing current residence/housing 
At risk of losing primary nighttime residence soon and lack sufficient resources or support networks (family, 
friends, etc.) to prevent moving into a shelter or into other temporary living arrangements. 
What if I don’t have a home address? 
 You may provide a mailing address where you can receive mail.  
 
Current Address 
Your current address is used to determine your residency which may be used by some PHAs for local residency 
preferences. PHAs may also send mail to you at this address if you do not provide a different mailing address. 
If you do not live in a permanent residence you do not need to provide a street address. Please note that 
failure to respond to a PHA may result in your removal from the waitlist. Please provide a alternate method of 
communication if you do not have a current address or mailing address, like a phone number or email. 
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Best Place to Send Mail 
Applicants with no current address or those who would like mail sent by PHAs sent to a different address, may 
enter that alternate address. 
 
Housing Costs (rent/mortgage payment and utility costs) 
This information is used to determine if your family is ‘rent burdened’ by the PHA standards. 
 
Emergency Contacts 
If you would like to provide a mailing address for your emergency contact, please provide it in the Mailing 
Address section and include your Emergency Contact name in the “In care of” field. 
 
Bedroom size 
Bedroom size for the household is determined by the standards set in the PHA policy. 
 
U.S. Citizen 
Overview By law, only U.S. citizens and eligible noncitizens may benefit from federal rental assistance. 
Compliance with these rules ensures that only eligible families receive subsidy. These requirements apply to 
families making application to the property, families on the waiting list, and tenants. Assistance in subsidized 
housing is restricted to the following:  

a. U.S. citizens or nationals; and  
b. Noncitizens that have eligible immigration status. 

 
SSN, Alien ID, Temp ID 
Your Social Security number is used to identify your application on the waitlist. It is not required to provide a 
SSN on your pre-application or if you do not have one. You may enter an Alien ID number or request a 
temporary ID to use in place of a SSN. You can later update your SSN if you receive one. To help protect your 
identity, SSNs are encrypted and secure in the database and are not viewable to most PHA staff. 
 
Emancipated Minor 
Minors who are emancipated under state law may be designated as head-of-household, spouse or co-head. 
 
Family Total Income 
A household’s income is the total anticipated amount of money received by ALL members of the household 
over the next 12 months based on their current income and any income earned from assets (starting from the 
date of application and projecting forward 12 months). This excludes income earned by live-in-aides.  

 
Employment Income and Location 
Income means money from ANY source including Wages (tips, bonus and commission, if applicable)  
 
Other Income (non-employment income) 
Military Pay, Veterans Benefits, Disability Insurance Payments, SSA, SSI Federal, SSI State, Child Support, 
Alimony, Pension, Adoption Subsidy Payments, Education Grants, Stipends, Scholarships, Trade Union 
Benefits, Unemployment, Self- Employment Income, Public Assistance, Interest earned from Assets, Annuities, 
Workers Compensation, and Recurring Contributions such as: money someone gives you to pay your bills OR 
gives you as spending money OR the person uses to pay your bills directly.  
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Disabled 
A PHA may adopt a preference for admission of families that include a person with disabilities or eligibility for 
admission is dependent on you or a family member in the household being a person with a disability (A PHA 
does not adopt a preference for persons with a specific disability). Persons with disabilities may also be eligible 
for deductions to your total household income when calculating your portion of rent payments. 
 
Student 
If a household member is in School it may affect how your total family income is calculated. PHAs may also 
give local residency preference to those attending school in their area.  
 
Veteran 
Served on active duty in the U.S. armed forces, reserves, or National Guard excluding periods for which the 
applicant was dishonorably discharged. 
 
Eligible Veteran 
May be an ex-spouse, widow, or widower of a person who is no longer a member of the household but who 
had ever served on active duty in the U.S. armed forces, reserves, or National Guard excluding periods for 
which he or she has been dishonorably discharged. 
 
Race/Ethnicity  
This is an optional field which is used for HUD statistical purposes only. 

 
APPLICANT HOUSEHOLD CONDITIONS 

 
Has anyone in the household will or have been displaced due to a natural disaster?  
Displaced due to a natural disaster, such as a fire or flood, which left your housing unit uninhabitable. 
 
Has your household been, or will be displaced due to an action of the housing owner?  
Displaced due to an action taken by a housing owner that forced you to vacate your unit and that you were 
unable to prevent. 
 
Has anyone in the household displaced or will be displaced due to domestic violence?  
Displaced or at risk of being displaced because you or any household member is a victim of domestic violence 
which occurred recently or of a continuing nature. “Domestic Violence” means an actual or threatened 
physical violence directed against one or more members of your family by a spouse or other member of the 
household. 
 
Has your household displaced or will be displaced due to hate crimes?  
Displaced due to a household member(s) that is the victim of a hate crime(s) which occurred recently or is of a 
continuing nature. A “Hate crime” means an actual or threatened physical violence or intimidation that is 
directed against a person or his or her property and that is based on the person's race, color, religion, sex, 
national origin, handicap, or familial status. 
 
Has anyone in the household displaced or will be displaced due to a government action?  
Displaced due to an activity carried out by an agency of the United States or by any State or local 
governmental body or agency in connection with code enforcement or a public improvement or development 
program. 



                                         Page | 5  
 

 
Has anyone in the household displaced or will be displaced due to the inaccessiblity of a unit?  
Displaced due to a household member with mobility, or other impairment, that made them unable to use 
critical elements of the housing unit. 
 
Has anyone in the family displaced to avoid reprisals or due to witness protection?  
Displaced due to a household member(s) providing information on criminal activities to a law enforcement 
agency and based on a threat assessment, a law enforcement agency recommends rehousing your family to 
avoid or minimize a risk of violence against family members as a reprisal for providing such information. 
 
Are you or any household member fleeing the home due to dangerous conditions?  
Any individual or family who is fleeing, or is attempting to flee, domestic violence, dating violence, sexual 
assault, stalking, or other dangerous or life-threatening conditions that relate to violence against the individual 
or a family member, including a child, that has either taken place within the individual's or family's primary 
nighttime residence or has made the individual or family afraid to return to their primary nighttime residence. 
 
Are you currently living in substandard housing?  
Family that resides in a unit which: 1) Does not provide safe and adequate shelter and endangers the health, 
safety, or well-being of family; or 2) Has one or more critical defects or combination of intermediate defects in 
sufficient number, in need of considerable repair or rebuilding (won’t pass an inspection) . 
 
Are you or any household member living in an institution that provides a temporary residence, including co
ngregate shelters and transitional housing, intended for individuals with disabilities?  
Includes, but not limited to: (1) congregate settings populated exclusively or primarily with individuals with 
disabilities; (2) congregate settings characterized by regimentation in daily activities, lack of privacy or 
autonomy, policies limiting visitors, or limits on individuals' ability to engage freely in community activities and 
to manage their own activities of daily living; or (3) settings that provide for daytime activities primarily with 
other individuals with disabilities. 
 
Are you or a household member at serious risk of moving into an institution that provides a temporary resid
ence, including congregate shelters and transitional housing, intended for individuals with disabilities? 
Includes an individual with a disability who as a result of a public entity's failure to provide community services 
or its cut to such services will likely cause a decline in health, safety, or welfare that would lead to the 
individual's eventual placement in an institution. This includes individuals experiencing lack of access to 
supportive services for independent living, long waiting lists for or lack of access to housing combined with 
community based services, currently living alone but requiring supportive services for independent living. 


